FloraAtHome Connector App
Shopify

Installation

From Shopify App Store

https://apps.shopify.com/floraathome-connector

After the installation process you will find the App in the “Apps” section of your Shopify Store:
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If you cannot see the App in the “Apps” sections click on the “Apps” headline and you will be able to
search and list all Apps installed in your store:
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Configuration

When signing in for the FloraAtHome System you will receive your credentials:
API Key (Production) and API Key (Acceptance)

You can use these credentials in the configuration window of your App. Click “Configuration” in the
list of the App’s menu.

You will see following screen:

FloraAtHome Connector x -

Configuration

Testing Mode
Enabled :
API Key Production

API Key Acceptance

Don’t forget to click ,,Save”, when you have entered your credentials.

Testing Mode

As long as this is set to “Enabled” the Acceptance key will be used. You will see your testing
assortment when switching to the “Products” menu. Orders placed with “Testing Mode” set to
“Enabled” will not be delivered.



Product Import

You can select and import products to store in your Shop by opening the “Products” section of the

App. You will see your individual products assortment like this:
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© TestMode

You are in Testing Mode.

environments.
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Product Code

MM-AMM4

MM-BA6

MM-DG8

MM-KP31

MM-KP4

MM-KP52

MM-MIXT22

MM-MIXT33

MM-MIXT44

MM-OP1

L.Name

Purchase Price

€6.72

€14.00

€15.12

€112

€16.74

€16.24

€112

€25.76

€112

€112
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Open a products detail view by clicking “Details” next to the product to open this view:

Refresh Products

Please go to Configuration and fill in a Production API Key and switch off the Test Mode for production
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Product Details

© Product aleady imported
This product was imported on 2024-05-23 21:18:59

MM-AMM4

Timestamp: 2023-05-10 14:15:00

Product Code: MM-AMM4
Pot Size: 24

Height: 70

Linnaeus Name:

Number per Order: 1
Purchase Price: € 6.72
Grower: Amigoplant

Dutch Content

Category: Groene Plant

English Content

¥
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Click the “Import” button to create the product in your Shopify Store:

© Product aleady imported X
This product was imported on 2024-05-23 21:18:59

¥

MM-AMM4

Timestamp: 2023-05-10 14:15:00
Product Code: MM-AMM4

Pot Size: 24

Height: 70

Linnaeus Name:

Number per Order: 1

Purchase Price: € 6.72

Grower: Amigoplant

The detail view will give you more data about the product and also an “Import” Button. With this
button the product can be stored in your Shopify Store.

After importing, you will find the product in the “Products” section of your Shopify Store. Here you
can add your personal style to the product, allocate it to categories and change other details specific
to your store:
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Order Management

When a customer places an order which includes a FloraAtHome product you will find this order in
the FloraAtHomeConnector Panel within the tab “Orders”:
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By clicking on the “Details” button next to an order you can view more details about the order. With
the buttons on top, you can

e Export the order — this synchronizes the order with the FloraAtHome System
e Request Fulfillment — this will handle the order fulfillment process and save track and trace
data to your order, so your customer can follow up the delivery process.

Important notice: For your convenience, as soon as the order is fully paid, the system will handle the
Export and Request Fulfillment automatically after a view minutes. You do not have to handle this
manually.

FloraAtHome Connector 0 o

Order Details Back  RequestFulfilment m

o Order aleady exported X
This order was exported on 25/05/2024, 11:00:45

© Fulfillment requested X
This order fulfillment was requested on 25/05/2024, 11:10:59

#1031

Order ID: #1031
Order Date: 25/05/2024, 12:50:50
Order Total: EUR 39.98

Flora@Home Order ID: 70613
Exported At: 25/05/2024, 11:00:45

First Name: Test
Last Name: Test
Email;

Name: Test Test

Address 1: Test 123
Address 2: Additional Information 123

You will see notifications on top of the detail view which tell you that the order was exported and
fulfilled.



The Shopify order details view will also show a button to Request Fulfillment for orders which
include FloraAtHome products:

< #1032 e Praid O Unfulfilled Refund Edit More actions v >
June 5, 2024 at 3:42 am from Online Store

A Testorder

Your payment gateway was in test mode when this order was created.

& Unfulfilled (1) Notes V4
No notes from customer

Location

FloraAtHome Fulfillment Service - floradevstore.myshopify.com

Customer
i i €112 1 €112
' k7 Kalanchoe Rosalina Mix x Test Test
¥ Kalanchoe Rosalina Mix
No orders
SKU: MM-KP31

Contact information

Request fulfillment O

No phone number

Shipping address

Paid
Test Test O
Test Street 1

Logging

In the Logs Panel you will get an overview of all processes which are happening behind the scenes in
your FloraAtHome Connector App:

* FloraAtHome Connector 3 -

Logs Clear All Refresh

Type to search...

Level Message Date
INFO Inventory Level updated for product Kalanchoe Rosalina Mix 04/06/2024, 21:23:30
INFO Inventory Level updated for product Aglaonema Key Lime Dax 04/06/2024, 21:23:29
INFO Inventory Level updated for product Kalanchoe Rosalina Mix 04/06/2024, 21:22:25
INFO Inventory Level updated for product Aglaonema Key Lime Dax 04/06/2024, 21:22:24
INFO Inventory Level updated for product Kalanchoe Rosalina Mix 04/06/2024, 21:21:18
INFO Inventory Level updated for product Aglaonema Key Lime Dax 04/06/2024, 21:21:17
INFO Inventory Level updated for product Kalanchoe Rosalina Mix 04/06/2024, 21:20:13
INFO Inventory Level updated for product Aglaonema Key Lime Dax 04/06/2024, 21:20:12
INFO Inventory Level updated for product Kalanchoe Rosalina Mix 04/06/2024, 21:19:06
INFO Inventory Level updated for product Aglaonema Key Lime Dax 04/06/2024, 21:19:05
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